
                                                              

 
Press release 

Indosat Sign an Agreement  
Service Enhancement of “ Dompetku” ( My Wallet) 

 
 
Jakarta, May 7, 2008 – PT Indosat Tbk, today sign an agreement for service 
enhancement of “dompetku” with several parties such as Bank Mandiri, 
Artajasa, Abhimata Citra Abadi, WIN and PVSTAR. This feature is a service 
for payment and purchasing from certaint merchant of Indosat’s partner, 
which can be access via handphone by using Indosat cellular card. All 
Indosat’s customer, Matrix, Mentari and IM3 can activate their SIM card 
number as virtual account which can be used to pay and purchase goods.   
 
After previously signed an agreement and done trial with 4 partners 
(Kopindosat, Alfamart, Bintang Insurance and Bank Danamon), now Indosat 
sign an agreement of “dompetku” with Bank Mandiri as a Custodian Bank 
providing reloading and withdrawing “dompetku”, also as a pioneer in 
developing micro payment system using NFC (Near Field Communication) 
Technology in Indonesia and do trial with merchants ready with this NFC 
technology.  
 
Cooperation is also done with ARTAJASA as supplier of suiting system 
connecting “dompetku” with banks connected in integrated ATM network, 
connecting “dompetku” system with gateaway billing payment system, 
development towards integrated merchants, also implemetation of sttlement 
systmen, such as merchant and “dompetku” and daily report system.  
 
Indosat also cooperate with ABHIMATA CITRA ABADI in Group Emtek 
(Elang Mahkota Teknologi) as acquirer mercahnt and content agregator who 
already own a quite wide distribution channel and merchant, also support by 
TV media within the group. While cooperation with WIN will create synergy 
between dompetku system and WIN sys tem as a business solution supplier 
group and consultation for micro finance community in indonesia with APPSI  
( Asosiasi Pedagang Pasar Seluruh indonesia) and ABSINDO ( Asosiasi 
BMT/ koperasi se Indonesia0 member, in which both members of the 
association are able to use “dompetku” feature as transaction tools and 
merchant. Last with PVSTAR group as super merchant underling big retail 
merchants in Indonesia.  
 
“ Beside  to build cooperation with different industry, with this program it is 
expected that many more customers and potential Indosat’s customer and its 
partner can enjoy the benefit of this featute. With “dompetku” customer has 
no need to bring many cash money to shop, because transaction can be done 
through handphone. Through “dompetku” feature, customer may also 



withdraw cash money therefore it is practical and safe,” explains Guntur S. 
Siboro, Director Marketing indosat.  
 
To use this feature, customers of Matrix, Mentari or IM3 has to resgister in 
galeri Indosat and reload balance minimum Rp 50.000 until Rp 1.000.000. 
After that customer will receive notofication and PIN number via SMS. 
Customer already registered can change PIN number  by typing PIN< old 
pin><new pin>, and send via SMS to 789 (free). But for the next, customer 
only has to register via sms only.  
 
To do purchase transaction, customer has to type 
BELI<pin><nominal><merchant number>, send via SMS to 789 (free), then 
follow the next step sent together with notification to the customer’s 
handphone. The merchant number can be obtain from each merchant. To 
reload balance of “dompetku”, can also be done through SMS bt typing 
ISI<nominal><PIN number><Customer’s number>, then send to 789 (free). 
To check balance, type: SALDO<PIN number>send to 789 (free). For every 
transaction done, customer will receive notification through SMS in customer’s 
handphone. 
 
Withdrawing cash can be done in Galeri Indosat with merchant/ bank given 
authority by Indosat by doing data verification data in advance. If customer 
would like to unsubscribe, it can also be done in Galeri Indosat and 
merchant/bank given authority by Indosat. For the time being, “dompetku” 
can be used only in Kopindosat (Indosat Building, Jl. Medan Merdeka Barat 
Jakarta and Indosat in Daan Mogot) also Alfamart in Jl. Blora, Menteng and 
Cikokol tangerang.  
 
“This program proof that indosat is continuously innovating and always 
become trendsetter in supplying Value Added Service for customers. Of 
course this is done, so that all customers and potential customers may enjoy 
more befits of Indosat’s telecommunication service,” said Guntur.  
 
About Indosat 
Indosat Tbk is a leading telecommunication and information service provider in 
Indonesia that provides cellular services (Mentari, Matrix and IM3), fixed 
telecommunication services or fixed voice (IDD 001, IDD 008 and FlatCall 01016, 
fixed wireless service StarOne and I-Phone). Indosat also provides Multimedia, 
Internet & Data Communication Services (MIDI) through its subsidiary company, 
Indosat Mega Media (IM2) and Lintasarta. Indosat also provides 3.5 G with HSDPA 
technology. Indosat's shares are listed in the Indonesia Stock Exchange (IDX:ISAT) 
and its American Depository Shares are listed in the New York Stock Exchange 
(NYSE:IIT). 
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