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NEOTEL CDMA Phone

Terima kasih atas kepercayaan Anda menggunakan Neotel Fixed Wireless, berikut ini
adalah dokumen yang akan membantu Anda dalam melakukan setting Internet/Data.
Sebelum melakukan setting terlebih dahulu akan dijelaskan kegunaan dan fungsi — fungsi
yang ada.

Neotel CDMA Phone mempunyai beberapa tipe produk antara lain :
CX 5000 (Handset)

HTP 800/1900 (Fixed Wireless Phone)

HTP 800U/1900U (Fixed Wireless Phone — RUIM)

HTT 800/1900 (Fixed Wireless Terminal)

DataCard — PCMCI&USB

arwbdE

Untuk Akses Data Internet Neotel menggunakan 2 jenis kabel data pilihan :
1. Serial RS232
2. Kabel USB

Kami berharap penjelasan ini akan bermanfaat untuk Anda, jika Anda mengalami
kesulitan dalam setting Internet Anda bisa menghubungi Authorized Dealer & Service Point
Neotel di kota Anda.

Berikut Informasi Service Center & Service Point Neotel CDMA :

1. Jakarta : 021 — 55957424 / 55957660 / 70700150

2. Surabaya : CV.SuryaPhone. Telp (031) 5353497

3. Denpasar : CV.Bahagia Tiga Putra.Telp (0361) 242288
4. Medan : CV.Kusumatel. Telp (061) 4151818

5. Pekanbaru : Winstar. Telp (0761) 839111

6. Balikpapan : RodaLink. Telp (0542)732142

7. Jogja & Jateng : Dewi Sri Seluler. Telp (0274) 545968

8. Makassar : ELKOM. Telp (0411) 5045678

Tipe dan Kabel Data yang digunakan :
1. Kabel Serial/RS232 : CX5000 / HTP / HTT
2. Kabel USB : HTP 800 / 1900 atau HTP 800u/1900u
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Setting Internet / Data

1. Setting Internet Dengan Menggunakan Kabel Data Serial
Setting Data Mode Terminal/Pesawat Neotel :
= HTP 800/1900
MENU - 0 2> 4 > 1> 2 (Data Port: UART1) > Store

= HTT 800/1900 (Terminal Fax/Paralel Port)
36 * # 102 (Nada Tone)

= CX5000
*362362#MSG(Icon SMS)
a. Setting Modem pada Windows XP

=  Start = Control Panel = Phone&Modem - Modem

Phone and Modem Options

Dialing Fules | Modems | Advanced
Eﬁ The following modems are installed:
Madem Aftached To
Duolink. COMA USE Modem Mot present
i HSPEE MR COME
neaTEL HTF USE Modem Mot present
SANYD USE Phane Mot presert
Standard Modern over IR link Mot present
[ Add... ] I Bemove ] Properties
l ]S ] [ Cancel ] Apply
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= Tekan Tombol Add - Install New Modem - Klik “Don’t Detect myModem....”
tekan Next

Add Hardware Wizard

Install Mew Modem
Do you want Windows to detect your modem?

‘windowes will now try to detect vour modem. Before
continuing, you should:

1. If the modem iz attached to your
complter, make sure it is turmed on.

2. Quit any programs that may be using
the modern.

Click Mest when you are ready to continue.

[~ Don't detect my modern; | will select it from a list

’ < Back “ Mewut » l’ Cancel

= Pilih : Standart Modem Type - Standart 33600bps Modem

Add Hardware Wizard

Inztall Hew Modem

Select the manufacturer and model of your modem. IF your modem is not listed, or if you
| have an ingtallation disk, click Hawe Digk.

b anufacturer ~

-~
[Standard Modem Types]

Ericzzon

Ericzzon Mobile Platforms AB

Sony Ericezon N

< > “

3}' Thiz driver iz digitally signed.

Tell me whw driver signing iz important

< Back ” Mewt > ][ Cancel l

Note :

Standart Modem ini bisa di set pada boudrate : 19200 bps atau kita bisa
memilih pada Standart 33600 bps modem.
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Untuk HTP 800/1900 atau HTT 800/1900 mempunyai Maximum Speed

Boudrate : 115200 bps dan kita harus menyamakan posisi speed agar tidak

terjadi Error Communication pada saat awal.

Pilih COM sesuai kondisi PC Anda (COM1/COM2)

Add Hardware Wizard

Install Hew Modem
Select the port(z] you want to install the madem on.

rou have zelected the following modem:;
|Standard 33600 bps Modem

On which ports do pou want ta inztall it?

Al ports
* Selected parts

[ < Back ” Mext > ][ Cancel

FINISH (Setting Modem pada OS Window XP selesai)

Add Hardware Wizard

Inztall Hew Modem
Modem installation is finished!

Your modem has been set up successfully.

IF you want to change these =ettings, double-click the
FPhone and Modern Options icon in Control Panel, click the
Modems tab, select thiz modem, and then click Properties.
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Klik Property pada Setting Modem 33600 bps untuk setting Port Speed Modem

Standard 33600 bps Modem Properties @E|

General | Modem | Diagnostics | Advanced | Driver

Part, COM1

Speaker volume

Mawimum Port Speed

115200

Dial Contral

ak ] [ Cancel

Setting modem Selesai

b. Setting Dial Up Networking/Network Connection

Start -> Control Panel -> Network Connection -> New Connection/Add New
Connection

New Connection Wizard

Welcome to the New Connection
Wizard

Thiz wizard helps vou:
* Connect to the Intermet.

* Connect to a private network, such az your warkplace
network.

* Setup a home or small office netwark.

To continug, click Nest.

[ Mext> |[ Cancel
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= Pilih “Connect to The Internet”

Mew Connection Wizard

Metwork Connection Type
What do you want to do’?

@Connect ta the Internet
Connect to the Internet so you can browse the Web and read email.

(") Connect to the network at my workplace
Connect to a business network [using dial-up or YPM] 20 you can work, from home,

a field office, or another location.
() Set up a home or zmall office network
Connect ta an exizting hame or zmall office netwark or set up a new one.

(") Set up an advanced connection

Connect directly to another computer uzing vour zerial, parallel, or infrared port, or
zet up thiz computer <o that other computers can connect to it

< Back ” et » l’ Cancel

= Klik "Setup My Connection Manually”.

New Connection Wizard

Getting Ready
The wizard iz preparing to zet up vour Intermet connection,

Howw do wou want to connect to the Intermet?

(") Choose from a list of Internet service providers [I5Ps)

(*)'Set up my connection manually

For a dial-up connection, you will need pour account name, pazsword, and a
phone number for your ISP, Far a broadband account, you won't need a phone
rmber.

(") Use the CD | got from an ISP

< Back ” Mest = ][ Cancel
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Pilih “Connect Using a dial up Modem”

New Connection Wizard

Internet Connection

How do pou want to connect to the [ntermet’y @

(*)iConnect using a dial-up modem

This type of connection uzes a madem and a reqular or ISDM phone line.

(") Connect using a broadband connection that requires a user name and
password

This iz a high-speed connection using either a DSL or cable modem. Your ISP may
refer ta this type of connection az PPPoE.

(C) Connect using a broadband connection that iz always on

This iz a high-speed connection using either a cable modem, DSL or LAMN
cannection. It iz always active, and doesn't require you ta gign in.

[ < Back ” Mest = ][ Cancel

Pilih Setting Modem yang ingin digunakan .

Mew Connection Wizard

Select a Device

Thiz iz the device that will be uzed to make the connection, @

Y'ou have mare than one dial-up device on your computer.

Select the devices to uge in thiz connection:

D@ FMadern - Dualink COMA USE Modem [COMY)
D@ Moder - HSPSE MR [COME]

* Madem - Standar

’ < Back ” Meut » l’ Cancel

Klik Next untuk melanjutkan langkah berikutnya.
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= Isi Nama Koneksi Internet dari Operator yang dipakai
Contoh : ISP Name : StarOne/Indosat

New Connection Wizard

Connection Hame
What iz the name of the service that provides pour Intermet connection?

Type the name of vour ISP in the following box.

ISP Mame

sharone

The name you tppe here will be the name of the connection pou are creating.

[ < Back ” Mext > ][ Cancel

= Isi Nomer Dial up/Nomer Paket Data dari Operator : #777

New Connection Wizard
Phone Number to Dial
What iz wour 15P's phone number?

Type the phone number below.

Phone number:

ou might need to include a """ or the area code, or both. If you are not sure
you need the extra numbers, dial the phone number on pour telephone. [F pou
hear a modem sound, the number dialed iz conect.

< Back ” et > ][ Cancel
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= |si user ID dan Password
User ID . starone
Password . indosat

New Connection Wizard

Internet Account Information
You will need an account name and paszword to sign in to your Intermet account,

Tvpe an ISP account name ahd paszword, then write dawn this information and stare it in 2
zafe place. [If you have forgotten an exristing account name or password, contact your 15P.)

User name: starone
Pazzward: T
Confirm pagsward: I

|Jze this account name and password when anyone connects ta the Internet from
thiz campLter

Make this the default Intermet connection

Tum on Internet Connection Firewall for this connection

< Back ” Mest = ][ Cancel

= Setup koneksi Internet selesai

New Connection Wizard

Completing the New Connection
Wizard

You have successfully completed the steps needed to
create the following connection:

starone

* take this the default connection

* Thiz connection iz firewallad

* Share with all uzers of this computer

* Use the zame user name & pazsword for everyone

The connection will be zaved in the Metwark
Conmections folder.

[¥liddd a shortcut o thiz connection to my desktoré

To create the connection and cloze thig wizard, click Finizh.

[ < Back ” Finish ][ Cancel l

Note :

Pastikan Port Speed/Baudrate pada Teminal/Pesawat CDMA dengan Port
Speed pada Setting Windows sama, hal ini untuk penyesuaian agar tidak
terjadi error Connection antara Terminal dengan OS Windows
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Tambahan Setting Internet / Data untuk Neotel CX-5000

Extra Setting Command:
Control Panel -> Phone&Modem -> Standart Modem 33600 bps -> Property ->
Advanced -> ketik AT+CRM=1;AT$QCMDR=3;AT+CTA=60;AT$QCQNC=0

Standard 33600 bps Modem Properties

| General || Modemn || Diagnu:ustiu:s| Advanced | Diriver |

Eutra Settings

Eatra initialization commands:

at+ommn=1; atdgomdr=3; at+cta=60; atdgcgnc=0

Change Default Preferences. . ]

(] 4 ] [ Cancel
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2. Setting Internet Dengan Menggunakan Kabel USB
Setting Data Mode Terminal/Pesawat Neotel :

= HTP 800/1900 :
MENU - 0 - 4 1> 2 (Data Port: USB CDC) - Store

a. Setting Modem pada Windows XP

= Install Driver USB Modem
- Pilih “Install from list or specific location (Advanced)”

Found Mew Hardware Wizard

YWelcome to the Found New
Hardware Wizard

Thig wizard helpz wou install zoftware for:

neoTEL HTP USE Modem

f\."\)‘ If your hardware came with an installation CD
452 or floppy disk. insert it now.

Wwhat do you want the wizard to do?

®ilnstall the software autornatically [Fecommended]

() Install framn a list or specific location [Advanced)

Click Mest to continue.

Mest > ][ Cancel

- Pilih Lokasi Driver USB dan klik Next...

Found Mew Hardware Wizard

Pleaze choose your search and installation options.

(%) Search for the best driver in these locations.

Usge the check boxes below to limit or expand the default search, which inchides local
paths and removable media. The best driver found will be installed.

Search removable media [floppy. CO-ROM.. ]
Include this location in the zearch:

EAMEOTELMHTPAH antelUSEYWin2k <P -

(T Don't search. | will choose the driver to install.

Chooze thiz option to select the device diiver from a list. “#indows does not guarantee that
the driver you choose will be the best match for wour hardware.

¢ Back ” Mest > ][ Cancel
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Pastikan sesuai dengan OS Windows Anda, XP/Win98

Found New Hardware Wizard

Pleaze select the best match For your hardware from the list below.

@ neaTEL HTP USE Maodem

Dezcription Wersion M anufacturer

neaTEL HTP USE Modem b
neaTEL HTP USE Modem Urknown  necleaderTel Co., Lid,
ZUSBYWID_04745PID_0700 DeviceDesc®  Unknown MEOTEL

& This driver is not digitally signed!
Tell me why driver signing is important

’ ¢ Back ” MHewt > l[ Cancel

Note :
Terdapat 3 Pilihan dan Pilih “Neotel HTP USB Modem” .

Proses Install Driver sedang berlangsung...

Found New Hardware Wizard

Please wait while the wizard installz the software...

E neaTEL HTP USE Madem
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- Pilih “Continue Anyway” untuk melanjutkan proses install driver USB
Modem

Har dware Installation

' 'j The saoftware you are ingtalling for thiz hardware:
L
neoTEL HTP USE Modem

has not pazzed YWindows Logo kesting to verify itz compatibility
with Wwindows =P, [Tell me why thiz testing iz important, |

Continuing your installation of thiz software may impair
or destabilize the comrect operation of your system
either immediately or in the future. Microsoft strongly
recommends that you stop this installation now and
contact the hardware vendor for zoftware that has
pazsed Windows Logo testing.

Continue Aryay J EﬂéTDF‘InstallatiDn |

- Proses Installasi Driver USB Modem Neotel telah selesai.

Found New Hardware Wizard

Completing the Found New
Hardware Wizard

The wizard has finizhed installing the software far:

Dﬁ neoTEL HTP USE Modem
mu

Click Finizh to cloze the wizard.

Setting USB modem Selesai
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b. Setting Dial Up Networking/Network Connection

= Start -> Control Panel -> Network Connection -> New Connection/Add New
Connection

New Connection Wizard

Welcome to the New Connection
@ Wizard

Thiz wizard helps vou:
* Connect to the Internet,

* Connect to a private network, such az your warkplace
retwork.

* Setup a home or small office netwark.

To continue, click Nest.

[ Meut> |[ Cancel

= Pilih “Connect to The Internet”

New Connection Wizard

Metwork Connection Type
What do you want to do?
(2)Connect to the Intemnek
Connect to the Intemet so you can browse the Web and read email

(") Connect to the network at my workplace
Connect ta a buziness network [uzing dial-up or VPN] 20 pou can wark fram home,
a field office, or another location.

(") Set up a home or small office network

Connect to an exizting home or zmall office network or zet up a new one.

(") Set up an advanced connection

Connect directly to another computer uzing vour zerial, parallel, or infrared port, or
zet up thiz computer <o that other computers can connect to it

< Back ” Mest » l’ Cancel
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= Klik "Setup My Connection Manually”.

New Connection Wizard

Getting Ready
The wizard iz preparing to zet up vour Intermet connection,

Howw do wou want to connect to the Intermet?

(") Choose from a list of Internet service providers [I5Ps)

(*)'Set up my connection manually

For a dial-up connection, you will need pour account name, pazsword, and a
phone number for your ISP, Far a broadband account, you won't need a phone
rmber.

(") Use the CD | got from an ISP

< Back ” Mest = ][ Cancel

= Pilih “Connect Using a dial up Modem”

Mew Connection Wizard

Internet Connection
Howy do pou want to connect to the Internet?

(*).Connect using a dial-up modem

This type of connection uses a modem and a regular or ISDM phone line.

(") Connect using a broadband connection that requires a user name and
password

Thig iz a high-gspeed connection uzing either a DSL or cable modem. vour ISP may
refer to this type of connection az PPPoE.

(") Connect using a broadband connection that is always on

Thig iz a high-gspeed connection uzing either a cable modem, DSL or LAM
connection. It is always active, and doesn't require you to sign in.

< Back ” Mest = l’ Cancel
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= Pilih Setting Modem yang ingin dipakai.

New Connection Wizard

Select a Device
Thiz iz the device that will be used to make the connection.

Y'ou have mare than one dial-up device on vour computer.

Select the devices to uze in thiz connection:

D@ Modern - HSPSE MR [EDME]

&% Mndem Standard BSEDD bps Modem [CEIM1]

[ < Back ” Mest = ][ Cancel

Klik Next untuk melanjutkan Langkah berikutnya.

= Isi Nama Koneksi Internet dari Operator yang dipakai
Contoh : ISP Name : StarOne/Indosat

New Connection Wizard

Connection Name
What iz the name of the gervice that provides your Intermet connection’?

Type the name of vour ISP i the following box.
ISP Mame

sharone

The name you type here will be the name of the connection you are creating.

< Back ” Mest = ][ Cancel
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= Isi Nomer Dial up/Nomer Paket Data dari Operator: #777

New Connection Wizard
Phone Number to Dial
What iz wour 15P's phone number?

Type the phone number below.

Phone number:

Y'ou might need to include a """ or the area code. or both. If you are not sure
pou need the extra numbers, dial the phone number on pour telephone. [F pou
hear a madern zound, the number dialed is comect,

< Back ” Mext = ][ Cancel

= |si user ID dan Password
User ID . starone
Password :indosat

New Connection Wizard

Internet Account Information
Yo will need an account name and password to sign in ta your Intermet account.

Type an I5F account name and password, then write down this information and stare it in a
zafe place. [If you have forgotten an existing account name or password, contact your 15P.)

Uszer name: |starone |

Pazzword:

LConfirmn pazzward:

IJze this account name and password when anyone connects ta the Internet from
thiz computer

Make this the default Intermet connection

Tum on Internet Connection Firewall for this connection

< Back ” et > ][ Cancel
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=  Setup koneksi Internet selesai

New Connection Wizard

Completing the New Connection
Wizard

‘You have successfully completed the steps needed to
create the following connection:

starone

* take this the default connection

* Thiz connection iz firewallad

* Share with all uzers of this computer

* Usze the zame user name & pazzword for everyone

The connection will be zaved in the Mebwaork
Conmections folder.

[¥liddd a shortcat o thiz connection to my desktogé

To create the connection and cloze this wizard, click Finizh,

[ < Back ” Finish ][ Cancel ]

Note :

Pastikan Port Speed / Baudrate pada Teminal/Pesawat CDMA dengan Port
Speed pada Setting Windows sama, hal ini untuk penyesuaian agar tidak
terjadi Error Connection antara : Terminal dengan OS Windows
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Tambahan Setting Internet / Data Neotel CX5000

Extra Setting Command :
Control Panel > Phone&Modem - Standart Modem 33600bps > Property >
Advanced - ketik AT+CRM=1;AT$QCMDR=3;AT+CTA=60;AT$QCQNC=0

Standard 33600 bps Modem Properties

| General || Modemn || Diagnu:ustiu:s| Advanced | Diriver |

Eutra Settings

Eatra initialization commands:

at+ommn=1; atdgomdr=3; at+cta=60; atdgcgnc=0

Change Default Preferences. . ]

(] 4 ] [ Cancel




